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As a commuter student, you have many responsibilities and we commend you for accepting these responsibilities and support you in your efforts. Longwood offers a variety of services for commuter students to take advantage of, several of which you may not be familiar with. The Commuter Lounge (Lankford 214) offers the most important services for commuters such as emergency roadside kits for on campus use and the option for students to utilize lockers for the academic year to store books, lunches, jackets, etc. 

Over 1,400 of Longwood’s 4,500 students live off-campus, many of them in the neighborhoods surrounding the University. In addition to student housing, these communities comprise a diverse population that includes senior citizens, families with children, and single professionals. Longwood University students constitute an extraordinary segment of the population in the adjacent area; consequently, the impact of your conduct in the community is a major concern to university personnel. In the eyes of community members, students represent the University even while they are off-campus so we remind you to be considerate of your neighbors, especially keeping in mind that your schedule often differs considerably with other residents’ schedules. Furthermore, please remain responsive to local issues such as noise, parking, zoning laws, trash removal, property upkeep, and alcohol usage.

You may now be thinking that you have many questions regarding your status as a commuter student: we hope this guidebook will answer them satisfactorily. After reading this guidebook, if you believe we should include other information you think is important, please let us know. The Residential & Commuter Life office personnel value the opinions of each commuter student and want to make your Longwood University experience positive so please let us hear from you! 

We have three staff members to ensure your time as a commuter student is successful. Jennifer Cox (coxjc@longwood.edu  x2959) can answer general questions and follows up on any judicial concerns. Anthony Brumfield (brumfieldma@longwood.edu  x2958) can answer questions about Landlords and oversees the Off campus Release Orientation in February. Gigi Griffin (griffinml@longwood.edu  x2714) works with Commuter Lounge upkeep. In addition, Gigi also serves as an advisor to the RCL Advisory Board. 
	[bookmark: _Toc30902552][bookmark: _Toc30904140][bookmark: _Toc30904948]How Can I Be a Good Neighbor?

	
When moving into a community, you need to consider the needs and desired environment of the people already living there. As a student, you are probably a short-term resident moving frequently. Many of your neighbors, however, have often chosen to live in the area long-term and feel invested in their neighborhood and community at large. Often, interests and lifestyles of short-term and long-term residents conflict with each party not fully understanding or investing in building a positive relationship. The following tips will help you build positive relationships with your neighbors.


	[image: SO01653_]Demonstrate an interest in your neighbors. Make an effort to meet them and learn their names.
	[image: SO01653_] Keep parked cars to a minimum and be aware of the ability of others to get in and out of their driveways without the view being obstructed. Cars should be parked in the street or in your driveway, not on the lawn.

	[image: SO01653_]Greet your neighbors by name when you see them outside of their homes.
	[image: SO01653_] Watch your noise levels. Families with children need a quiet environment in order to keep to bedtime routines. Loud music or cars, shouting, or increased traffic will disrupt your neighbors. If you plan to have a party, arrange to end the party at a reasonable hour (i.e., 2 a.m.). Also, remember to communicate with your neighbors if you plan to have a party. That way they are not surprised and can plan accordingly.

	[image: SO01653_] Approach your neighbors, and when you have time, initiate conversations with them
	

	[image: SO01653_]. Interview your neighbors. Find out what is important to them, learn about their families, interests, and needs.
	[image: SO01653_] Take responsibility for your guests. Instruct them to respect your neighbors’ property and the desired environment.

	[image: SO01653_] Ask your neighbors for help when you need it. Likewise, be receptive to their requests for help.
	[image: SO01653_] Take care of your pets. Barking dogs and other wandering pets are disruptive and a safety hazard. For your individual liability and the safety of your pet, do not leave pets unattended for long periods or let them roam freely.

	[image: SO01653_] Strive to be approachable and friendly.
	

	[image: SO01653_] Create a method of communicating with your neighbors. Plan to attend town council meetings. To find out about town meetings, contact the Town of Farmville Office at 434.392.9661.
	[image: PE02107_]

	[image: SO01653_] Keep your apartment, home, and property clean at all times. Trash attracts bugs and/or animals and detracts from the appearance of the community. You and your neighbors have chosen this community to be your home – take pride in it!
	







[bookmark: _Toc30902553][bookmark: _Toc30904141][bookmark: _Toc30904949]Looking For a Place Off-Campus?

[bookmark: _Toc30902554][bookmark: _Toc30904142][bookmark: _Toc30904950]How Do I Begin?

Step 1. You must find out what is available. In the Farmville and surrounding areas there are apartments, houses, mobile homes, and rooms in privately owned homes available for students to rent.

To locate possible off-campus housing, check:

· www.farmvillerentals.com
· The Farmville Herald (local newspaper)
· The Rotunda (student newspaper)
· Bulletin Boards
· Signs and Posters
· Realtors
· Word of Mouth
· Commuter Lounge (Lankford 211)

Step 2. Be prepared when you view the house.

· Purchase a small notebook to keep track of name, address, phone number, description, and your reaction to each place you visit.
· Review the checklist provided in Appendix A and write down any additional questions you may have about the property. 

Step 3. Contact the landlord and set up an appointment to see the rental property. DO NOT sign a lease without doing a walk through of the property.

Step 4. Ask previous tenants about the landlord, utilities, etc. Do not be afraid to ask the landlord for references, and do not be afraid to call those references. Remember to check the fine print of the lease for danger clauses (see page 6). Ask how responsible the landlord is for minor repairs and for fixing problems. Be sure to note what is mentioned in the lease.

[bookmark: _Toc30902555][bookmark: _Toc30904143][bookmark: _Toc30904951][bookmark: _Toc30902556][bookmark: _Toc30904144][bookmark: _Toc30904952][image: BS00513_]I’m Ready to Sign My Lease. Anything Else?
· Make sure you write down any repairs on the lease before you sign it.
· Read the lease carefully.
· If you are feeling uncomfortable or have questions about your lease, contact the Residential and Commuter Life staff (either Jen, Anthony, or Gigi can help you). 
· Please note: Before signing your lease, negotiate with your landlord enough parking spaces for everyone in your unit. This is especially important with the increase in the number of Longwood students making parking spaces more limited.
[bookmark: _Toc30904953]Tenant and Landlord Rights

[image: BD04896_]The Virginia Residential Landlord and Tenant Act (VRLTA), Sections 55-248.2 through 55-248.40 of the Code of Virginia, became law in 1974. The Act expresses the rights and obligations of landlords and tenants in Virginia and supersedes all leases and all local, county, and municipal ordinances. If you consider renting property, get a copy of the VRLTA from the Commuter Lounge (copies are available just inside the doorway on the right) and read all sections. This Act pertains to matters ranging from leases and security deposits to evictions.


[bookmark: _Toc30902557][bookmark: _Toc30904145][bookmark: _Toc30904954]Application Fees

[image: BS00696_]The landlord may charge an application fee. Ten dollars ($10) of this fee is not refundable. If you rent the dwelling, the remainder of the fee is applied to the security deposit. If you do not rent the dwelling, the landlord may withhold all or part of the fee to cover reasonable costs, such as preparing the dwelling for your occupancy or reserving the dwelling for you. The landlord must return to you the remainder of the fee with an itemized list of all expenses incurred within 20 days of your failure to rent the property. If, however, you paid the fee with cash, certified check, or money order, the security deposit must be returned within 10 days of your rejection.


[bookmark: _Toc30902558][bookmark: _Toc30904146][bookmark: _Toc30904955]Security Deposits

A landlord may charge a security deposit not exceeding two month’s rent. When you vacate the dwelling, the deposit must be returned to you. All or some of the deposit may be withheld, however, to cover unpaid rent or late fees, damage to the dwelling beyond normal wear and tear, or charges stipulated in the rental agreement. A security agreement that is held for more than 13 months earns interest, which begins accruing from the date you enter into the rental agreement. Interest is simple interest and is not compounded. During the course of tenancy, a landlord must give written notice of any deductions that he will make from the deposit. This must be itemized and delivered to you within 30 days of the date the determination is made. Failure to do so may result in the loss of the landlord’s right to deduct such charges from the deposit at the termination of tenancy.
[bookmark: _Toc30902559][bookmark: _Toc30904147][bookmark: _Toc30904956][image: j0300842]

[bookmark: _Toc30902560][bookmark: _Toc30904148][bookmark: _Toc30904957]Written Leases

A written lease is a legally binding contract. You should discuss unclear terms with the landlord or an informed person. The lease is valid only if signed by you, and the landlord accepts rent under that lease. If you do not sign the lease, but you occupy the unit or pay the agreed rent, it is valid. A signed copy of the lease must be provided to you within one month of signing.

Minor changes to the rental agreement may be made during your occupancy if they do not substantially alter the terms of the rental agreement and apply fairly to all tenants. An example would be instituting visitor registration or a nominal parking fee. A landlord must give written 
agreement notice of all changes. PLEASE NOTE: Before signing your lease, negotiate with your landlord enough parking spaces for everyone in your unit. This is important as Longwood University increases its student population and parking spaces become more limited.

Major changes to the rental agreement are not valid unless agreed to by you. You have the right to refuse such changes, but must either vacate the property or accept the changes at the expiration of the original rental 
[image: j0128357]

[bookmark: _Toc30902562][bookmark: _Toc30904150][bookmark: _Toc30904958]Confidentiality of Financial Records

A landlord or agent may not release your financial information (except for rent payment records and the amount of rent) to a third party without your consent. A contract purchaser, however, may inspect all tenant information. 


[bookmark: _Toc30902563][bookmark: _Toc30904151][bookmark: _Toc30904959]Tenant Obligations

By law, you must:

1. Conduct yourself and require that your guests conduct themselves in a peaceful manner.
2. Not willingly, destroy any part of the dwelling, nor allow any person to do so.
3. Abide by the rental agreement.
4. Use all utilities, facilities, and appliances in a reasonable manner.
5. Keep all fixtures clean.
6. Regularly remove all garbage and waste and dispose in the appropriate facilities.
7. Keep the premises in a clean and safe condition.
8. Comply with all fire and housing codes.


[bookmark: _Toc30904152][bookmark: _Toc30904960]Oral Agreements

An oral agreement is legally binding if the landlord accepts either rent or your occupation of the dwelling. However, it is best that any agreement to provide a service, such as painting the dwelling, should be in writing.



[bookmark: _Toc30904154][bookmark: _Toc30904961]


Landlord Obligations

The landlord must inform you in writing of any violation of the rental agreement or the law. Your failure to rectify the situation may result in a notice to do so in 21 days or face legal action. All expenses incurred in such repair, replacement, or cleaning will be billed to you.

The landlord must maintain the dwelling in a fit, habitable condition. Specifically, he or she must:

1. Supply running water at all times, as well as heat and air conditioning (where applicable) in season.
2. Maintain in good and safe working order all electrical, heating, plumbing, sanitary, ventilating, air conditioning, and other facilities supplied by the landlord.
3. Keep all common areas clean and in a structurally safe condition.

[image: BS00687_]
[bookmark: _Toc30904155][bookmark: _Toc30904962]Landlord’s Right to Access

The landlord’s right to access is restricted to cases of abandonment or emergency conditions. In all other cases, the landlord must give reasonable notice of his or her intent to enter and must enter at reasonable times.


[bookmark: _Toc30904156][bookmark: _Toc30904963]Non-Use of Dwelling

If you plan to be absent from the dwelling for a period in excess of 7 days, the landlord may legally enter the dwelling to protect his or her property. If you abandon the dwelling before the termination date of the rental agreement, the landlord may legally find a new tenant for the dwelling. The landlord may also collect damages (accrued rent, advertising costs, etc.). A landlord may also accept the abandonment of the dwelling as termination of the rental agreement. This occurs only if you discontinue paying rent.


[bookmark: _Toc30904157][bookmark: _Toc30904964]Termination of Lease

A lease may not be broken except for military personnel or in the case of a serious breach of the rental agreement.





[bookmark: _Toc30904158][bookmark: _Toc30904965]


Subleasing

You may sublease a dwelling only under the approval of the landlord. The landlord must approve or disapprove respective subleases within 10 business days of the written notification, or it is considered approved. You are responsible for the sub lessee’s compliance with the rental agreement and for all unpaid rent.


[bookmark: _Toc30904159][bookmark: _Toc30904966]Eviction

A landlord may legally repossess a dwelling if you seriously violate the rental agreement. You must first receive written notice of the violation and a statement that the rental agreement will be terminated as per the rental agreement. The landlord may seek to regain possession of the dwelling by filing with the Clerk of the General District Court a request to issue an “unlawful detainer warrant” advising you to appear in court. If you are not legally entitled to hold the dwelling, you will be instructed to vacate the dwelling within 72 hours or face eviction by the Sheriff. Eviction does not release you from your financial obligations. In some cases, wages may be garnished to ensure your payment.  If you appear in court the judge may give you additional time to vacate.


[bookmark: _Toc30904160][bookmark: _Toc30904967]Steps to Take in Order to Deal With a Problem
[image: j0117323]
1. Check over your lease and read over any agreed upon steps in dealing with your specific problem.

2. Notify your landlord of the problem by sending him or her a certified, return receipt requested, letter outlining the problem.

3. Contact the Residential & Commuter Life staff to set up a meeting to discuss the situation.

















[bookmark: _Toc30902565][bookmark: _Toc30904161][bookmark: _Toc30904968]How Can I Check for Danger 
[bookmark: _Toc30902566][bookmark: _Toc30904162][bookmark: _Toc30904969]Clauses in My Lease?

The following is a list of danger clauses that you DO NOT want in your lease:


1. [image: j0105884]You agree that the landlord is not liable for repairs. There are a variety of ways in which leases state that the tenant must pay rent whether or not heat, hot water, and other essential services (such as refrigeration or elevator service in a high rise) are supplied or maintained.


2. You waive your right to jury trial. This clause has the appearance of farness, since the landlord also waives his right to a jury trial. Juries are generally more favorable to tenants than judges.

3. You agree to obey rules that may not have been written yet. Rules often include prohibitions against owning pets, practicing musical instruments, playing TV sets at certain hours, washing cars, storing baby carriages or bicycles in certain areas, or driving nails into walls. In some places, rules are quite reasonable; in others, they are not reasonable. If you have any bargaining owner, try to see that particularly objectionable ones are stricken. As for agreeing to follow rules promulgated in the future, it is best if you do not. Your next best option is to include in the lease an opportunity for an arbitration procedure should a disagreement arise with future rules.

4. You agree to pay possible extra rent. This clause allows a landlord to raise the rent if his operating expenses increase, particularly in the areas of water or sewer assessments, real estate taxes, pollution control equipment, or other capital improvements. Some leases that run more than one year may include an automatic increase in the rent for each year after the first, with only the first year’s rent prominently indicated at the top of the lease. The increase from year to year may be specified dollar amount or a fixed percentage, or it may be geared to the change in the cost of living. Insist on reading the current rules and regulations before you move into any apartment.
[image: PE01692_]
5. You give the landlord free rein to enter your apartment.  Taken literally, that clause means that your landlord can kick your door down to show your apartment to a prospective future tenant while you are not home. In practice, courts have usually ruled in such a way to restrict a landlord’s right of entry to normal business hours and to require that 24 hours notice be given to the tenant unless there is a genuine emergency. Courts have also made it clear that the right of access cannot be used to harass a tenant. The problem is that you might have to sue to prove that the lease does not really mean what it says.

6. The landlord is not liable if you are injured or if your property is damaged. Most leases have a list of hazards from which the landlord is not held responsible. Typically, the list includes “falling plaster, steam, gas, electricity, water, rain or snow which may leak from any part of said building” and several others.

7. You agree no one else will live with you. Most leases prohibit anyone not named on the lease from occupying the apartment.

8. Any improvements you build belong to the landlord.  Even though most leases require you to get the landlord’s consent before making any alterations, any improvements the landlord allows you to install become part of his property.

9. You agree the premises are fine as they are. Always do a checklist (see pg. 17). There may be hidden defects you will not notice until you have lived in the place for a short time.

10. You agree to call for mediation rather than going to court. Mediation seeks to find a common middle ground for all parties (compromise) but clear-cut violations of the law should not be compromised, such as a tenant should not have to pay for repair costs.

11. [image: j0141367]You agree to give your landlord notice of any overnight visitors. Some landlords have actually tried to put such clauses in leases, and some have even required approval of all overnight visitors, although that is most likely unconstitutional. It is easier to get such a clause taken out than to have to go to court to argue your case.

12. You agree to pay more than 5% of each monthly installment for late fees. Do not sign an agreement promising to pay more than 5% of each monthly installment for late fees. The courts are split on whether late fees can be capped at 5% so do not take a chance on losing in court by signing a lease that includes large late fees.










[bookmark: _Toc30902567][bookmark: _Toc30904163][bookmark: _Toc30904970]Roommate Relationships

[bookmark: _Toc30904164][bookmark: _Toc30904971]How can I get a roommate?

To locate possible roommates try the following:

· Bulletin Boards
· Newspapers
· Signs
· Word of mouth

We encourage you to interview all possible roommates before living with them. A sample roommate agreement is located in Appendix B of this guidebook.

[bookmark: _Toc30904165][bookmark: _Toc30904972][image: j0135425]I have a roommate. Now what?

Whether you have already selected a roommate or are in the process of finding one, it is often helpful to discuss your mutual concerns.  You can reduce the likelihood of fighting by coming to some basic agreements about your living arrangements.

Here are some things to consider:

· What are your study habits?  With music/TV on?  In the morning/evening?
· What are your opinions on cleanliness and neatness?
· Are you a smoker?  Do you drink regularly?  How well can you tolerate these behaviors?
· When and where do you socialize?
· How do you feel about buying and sharing food?
· What are your feelings about sharing or borrowing clothes and other belongings?

Knowing that these discussions can be easier said than done, the Office of Residential & Commuter Life suggests that you sit down with your roommate and co-create the Roommate Agreement (see Appendix B).


[bookmark: _Toc30902568][bookmark: _Toc30904166][bookmark: _Toc30904973]



How Can I Stay Safe? [image: BS00516_]

[bookmark: _Toc30904167][bookmark: _Toc30904974]Remember to . . .

. . . Keep all doors and windows locked.
. . . Never let strangers in your home without proper identification, including maintenance, service, and repairpersons.
. . . Not panic if your home has been entered.  Do not go into the unit.  Contact the police and your landlord immediately.
. . . Make sure all entranceways/stairwells in your house or apartment are well lighted.
. . . Not automatically open the door when someone knocks.  Ask who it is; if you have questions about the response, do not hesitate to keep the door locked.
. . . Be sure that your smoke detectors are working; check the batteries on a monthly basis.
. . . Program Emergency phone numbers and your landlords number into your cell phone 
      and/or keep a written copy in your wallet.

[bookmark: _Toc30904168][bookmark: _Toc30904975]Exterior Doors

· Exterior doors should be core wood or metal.
· Exterior doors should be fit to the frame tightly.
· Exterior doors should have hinges on the inside, not the outside.
· Exterior doors should not be blocked by trees or bushes.
· Exterior doors should not have decorative glass panels or windows.
· Exterior doors should have a deadbolt.  Chain locks and/or knob locks are not sufficient.

[bookmark: _Toc30904169][bookmark: _Toc30904976]Sliding Glass Doors

A solid strip of wood or metal in the track can reinforce sliding glass doors and windows.  Sliding glass doors and windows have special key locks, also found in any hardware store.

[bookmark: _Toc30904170][bookmark: _Toc30904977][image: BS00328_]Keys

· Never put identification tags on your key rings or holder.
· Never hide a key outdoors.

[bookmark: _Toc30904171][bookmark: _Toc30904978]Night Walkers

Night Walkers are student from Longwood who work directly with Longwood’s Campus Police. This service ensures the safety of the students that need or have to walk to and from buildings on campus during the hours of darkness.  The volunteers are issued hand held radios while on duty to communicate with Campus Police through the Longwood Police Communications Office.  In addition to other duties as escorts, they are also responsible for reporting any unusual or questionable activity to the Campus Police.

If you need an escort, call 395.2091.
[image: j0114302]
[bookmark: _Toc30904173][bookmark: _Toc30904979]Windows

· Windows should not be covered by trees and bushes.
· Windows should have key locks in addition to standard thumb-turn locks. These key locks are inexpensive and can be purchased in a hardware store.



[bookmark: _Toc30902570][bookmark: _Toc30904174][bookmark: _Toc30904980]Parking and Car Problems

[bookmark: _Toc30904175][bookmark: _Toc30904981]Parking

[image: j0331727]Certain areas on campus are designated as commuter parking areas. These parking areas are marked and identified by a red curb, red lines, and/or signs.  Longwood Parking Decals cost $250.00 per year.  To purchase a decal, go to Parking Services website to register your car and print off a receipt. You can then pay the fee and pick up your parking decal. Parking on 
off-campus streets is not available to Longwood commuter students unless they are residents of the town of Farmville and have registered their car with the town office of Farmville (434.392.3333).  Because parking is limited, you are encouraged to walk or ride a bicycle if you live nearby.

If you receive a parking violation ticket on campus, you must pay this ticket in the Cashiering and Student Accounts Office between 8:15 a.m. and 5:00 p.m., Monday through Friday. If you believe you received a ticket unjustly, you may fill out a Parking Appeals Form (available at Parking Services) within 5 working days of receipt of the ticket. You may turn the completed form in to Parking Services. Listed below are offenses and the attached base fine:

· Parking outside of designated decal zone:	$50
· Prohibited parking zone:			$50
· Parking in Fire Lane or by Fire Hydrant:	$125
· Parking in Handicapped Space:		$125
· No Decal/Improper Decal Display:		$50
· Expired Decal:					$50


[bookmark: _Toc30904176][bookmark: _Toc30904982]


Parking and Your Lease

Before signing your lease, negotiate with your landlord enough parking spaces for everyone in your unit. This is especially important with the increase in the number of Longwood students making parking spaces more limited.
[image: j0320092]
[bookmark: _Toc30904177][bookmark: _Toc30904983]Car Problems

In the immediate campus vicinity, there are many options for resolving car problem issues. These include emergency roadside kits, AAA services, and local towing services. Emergency roadside kits for on-campus use are located in the Commuter Lounge (Lankford 214). AAA has a website at www.aaa.com with reasonable prices for students. You can find local towing services under “Car Care” in the Community Resources section of this guidebook.

[bookmark: _Toc30904179][bookmark: _Toc30904984]Campus Police
You can reach the Campus Police in Dorrill Hall or by calling 434.395.2612 (office) or 434.392.2091 (emergency). You may contact the Campus Police if you need assistance jump-starting your car or if you accidentally lock your keys in the car.

Night Walkers

Night Walkers are student from Longwood who work directly with Longwood’s Campus Police. This service ensures the safety of the students that need or have to walk to and from buildings on campus during the hours of darkness.  The volunteers are issued hand held radios while on duty to communicate with Campus Police through the Longwood Police Communications Office.  In addition to other duties as escorts, they are also responsible for reporting any unusual or questionable activity to the Campus Police.

If you need an escort, call 395.2091.


[bookmark: _Toc30902572][bookmark: _Toc30904181][bookmark: _Toc30904986][image: NA00536_]Emergency and Inclement Weather

[bookmark: _Toc30904182][bookmark: _Toc30904987]How Can Someone Contact You in Case of an Emergency?

In emergencies, family members or others can reach you through Longwood Campus Police 434.395.2087. The caller should provide the office staff with your full name, the type of car you drive, and the license plate number of the vehicle. If you ride with someone else, the caller should also provide the name of the driver and the make of his or her car and the license number. Campus Police will attempt to locate you through the class you are attending at the time, the Commuter Lounge, and/or a note on the car, if necessary.

[bookmark: _Toc30904183][bookmark: _Toc30904988]Inclement Weather

[image: NA01681_]Should inclement weather or other emergency force the University to close, an announcement will be recorded at 395.2000 no later than 6:00 a.m. The Longwood University website (www.longwood.edu) will have notice if the university has closed.  You can also learn about the closing via several local radio stations; these stations are:

· WFLO-AM 870/FM 95.7	(Phone: 434.392.4195)
· WPAK-AM 1490		(Phone: 434.392.8114)
· WSVS-AM 800/FM 104.7	(Phone: 434.645.7734)

[bookmark: _Toc30904184][bookmark: _Toc30904989]Emergency Overnight Accommodations

In unanticipated emergencies, you may be able to get a discounted rate at a hotel. Hotels include the Comfort Inn (434.392.8163), the Days Inn (434.392.6611), the Super 8 Motel (434.392.8196), and the Hampton Inn (434.392.8826).

[bookmark: _Toc30904185][bookmark: _Toc30904990]Campus Police
You can reach the Campus Police in Dorrill Hall or by calling 434.395.2612 (office) or 434.392.2091 (emergency). You may contact the Campus Police if you need assistance jump-starting your car or if you accidentally lock your keys in the car.


[bookmark: _Toc30902573][bookmark: _Toc30904186][bookmark: _Toc30904991]
Commuter Student Resources

Residential & Commuter Life Advisory Board (RCL AB)

Every commuter student of Longwood University is automatically a member of the Residential & Commuter Life Advisory Board (RCL AB). The RCL AB serves a variety of purposes, such as organizing events and activities, discerning and promoting commuter student rights, and representing commuter and residential students on the SGA Senate. The RCL AB meets bi-weekly throughout the semester. For more information about RCL AB, please contact Gigi Griffin at grigginml@longwood.edu or x 2714. 


[bookmark: _Toc30904188][bookmark: _Toc30904993]Commuter Student Lounge

The Commuter Student Lounge is available in the Lankford Student Union (Room 211). The Commuter Lounge boasts many facilities such as a fully equipped kitchen (stove, oven, microwave, and refrigerator), study areas, message center, lockers, and a telephone.

The Office of Commuter Life is located in Lankford Room 214 (434.395.4904) and offers many services to students:

Emergency roadside kits
· First Aid kits
· Office supplies (hole puncher, stapler, tape, scissors, etc.)
· Overnight emergency supplies (soap, shampoo, toothpaste)
· Resources for landlord and roommate problems


[image: j0088572]The Commuter section of the Residential & Commuter Life website is at http://www.longwood.edu/rcl/12774.htm. If you have any questions or concerns about being a commuter, please contact one of the professional staff members for assistance. All RCL professional staff members are advocates for all commuter student issues.

Commuter students can find a rideshare link as well as access to the weekly email for Commuter students, known as the Wednesday Wire. 
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Lockers are available for storage in the Commuter Student Lounge (Lankford 211). You must provide your own lock and sign up for a locker in the Residential & Commuter Life commuter office (Lankford 214). All locks not removed are cut and the lockers are emptied at the end of the Spring semester each year.

 (
Remember!
Longwood
 
University
 is here to serve you. If you find a service particularly unfriendly toward commuter students, contact the Office of Commuter Life!
)
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[image: j0238933]
[bookmark: _Toc30904193][bookmark: _Toc30904998]Telephones

The telephone number of the Commuter Student Lounge is 434.395.2115. 
Only local phone calls can be made on the phone is the Commuter Lounge. If you need to make a long distance call, please use a calling card. The phone is located in the hallway near 214. 

[bookmark: _Toc30904194][bookmark: _Toc30904999]Mail

Commuter students do not have a campus mailbox. All general mailings that residential students receive through their campus mailbox will be mailed to your local address. If you find that you do not receive a mailing, first check with the Registrar’s Office to make sure they have your correct address. Then report the problem to the professional staff members in Lankford 214 during their office hours or email them.
[image: HH00578_]



[bookmark: _Toc30904195][bookmark: _Toc30905000]
Address Changes

Be sure to advise the Registrar’s Office 434.395.2580 of any changes to your off-campus address. This will help first-class University mail reach you in a timely manner.

[bookmark: _Toc30904196][bookmark: _Toc30905001]Student Health Office

[image: PE02208_]The Student Health Office is located in the Health & Fitness Center on the 3rd Floor. This office is available to all students for examinations and inoculations. The telephone number of this office is 434.395.2102. Every commuter may use the Student Health Center. However, if you are registered for more than 12 credits, you must give the Student Health Department a copy of your health records. If you have less than 12 credit hours, you have the option of submitting health records, but can only use the Student Health Center if you have submitted those records.
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[image: BS01710_]Although there are no banks on the Longwood campus, Wachovia Bank has an ATM on the ground floor of the Student Union (Lankford). 








[bookmark: _Toc30904199][bookmark: _Toc30905003]
On-Campus Dining

Dining is available on campus to commuter students. There are a number of flexible meal plans available from ARAMARK Dining Services. You can use these plans in any dining service operation on campus including the Dining Hall (D-Hall), Lancer Café, Java City, Chick-fil-A, Moe’s, etc.
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Make copies as needed and use this checklist when calling for information and during your walk-through inspection of a unit.


Appendix A
Important Information
Unit Address: 	
Property Owner: 	
Leasing Office hours: 	

Rental Information
__ Size of Unit: 	
__ Monthly rent: 	
__ Furnished
__ Carpeting
__ Drapes/shades
__ Microwave
__ Dishwasher
__ Garbage disposal
__ Air conditioning
__ Den
__ Fenced yard
__ Laundry facilities
__ Off street parking
__ Shopping facilities nearby
__ Wheelchair accessible

Utilities paid by renter
__ None
__ Electricity
__ Gas
__ Water
__ Type of heat 	

Lease Terms
Number of months 	
__ Renter may sublet
__ Cosigner permitted
__ Short-term lease only

Deposits required
Security: $	
Pet: $	
Key: $	
Application fee: $	
Redecoration fee: $	









Phone #:	
Appointment date and time:	

Conditions of Apartment
__ Ceiling water-stained?
__ Cracks in or stains on walls?
__ Door hinges and lock work well?
__ Faucets and toilets function properly?
__ Sinks and tubs drain properly?
__ Water pressure adequate?
__ Major appliances work?
__ Refrigerator clean?
__ Oven clean and working properly?
__ Carpeting worn or stained?
__ Heat and A/C work well?
__ Smoke detectors?
__ Fire extinguisher?
__ Evidence of pest infestation?

Basic Apartment Security
Exterior Doors
__ Made of solid wood or metal?
__ Fit the frame tightly?
__ Well-lighted?
__ Hinges on the inside?
__ Deadbolt with 1” throw chain?
__ Peephole?
__ Secluded by trees or bushes?
__ Decorative glass panels or windows?

Windows
__ Key locks, not just standard thumb locks?
__ Obscured by overgrown trees or bushes?

Sliding glass doors
__ Have key locks?
__ Reinforced by a bar lock or broom handle in the track?
__ All should work—not cracked or broken!

Restrictions
__ No pets
__ No waterbeds
__ Rugs required
__ Some/No major appliances
__ Pets allowed with restrictions	


[bookmark: _Toc30902577][bookmark: _Toc30904201][bookmark: _Toc30905005]Roommate Agreement

It is mutually agreed this _______ day of ____________________, 20___, between ______________________________, ______________________________, ______________________________, and ______________________________, joint residents at _________________________________________________________ (address), that the residents’ responsibilities under the lease agreement and their behavior in general shall be governed by the following terms:
1. The rent shall be divided into _____ parts, and each resident shall be individually liable for one part of the rent which is $__________ per month.
2. The rent shall be due from each resident on or before the first day of each month, until the end of this lease.
3. Residents and their guests shall observe the hours between __________ am/pm and __________ am/pm as quiet hours on weekdays. No resident or his or her guest shall _____________________________________, _____________________________________, or _____________________________________ during quiet hours without the consent of the other residents who are in the same dwelling during quiet hours.
4. Residents may/may not have overnight guests.
5. Utility bills for the dwelling, including, but not limited to, electricity and basic phone service (excluding long distance charges), shall be divided equally among the residents, and each resident shall be liable for an equal share.
6. Each resident shall contribute an equal amount of money to supply the landlord with the required security deposit. At the end of the tenancy, each resident shall receive an equal share of the refund of the security deposit, minus the amount of any damage caused by an individual resident. If a resident creates more damage than his or her share of the security deposit will cover, then that resident shall reimburse the other residents for any losses of their portion of the security deposit.
7. Each resident is responsible for the upkeep of the dwelling. Tasks such as washing dishes, taking out the trash, cleaning the bathroom and other areas of the apartment shall be performed on a rotating basis by each resident when appropriate.
8. If any resident desires to leave before the end of the lease, that resident shall be responsible for informing the other residents of his or her intentions, finding a new resident, and paying his or her portion of the rent until the end of the lease if he or she cannot find a 
replacement. The other residents shall not refuse any candidate for replacement without reasonable cause.

Nothing in this agreement shall take precedence over the lease. The residents, having read this agreement, shall now acknowledge their agreement to its terms by signing below.

Resident 		Date 	

Resident 		Date 	

Resident 		Date 	

Resident 		Date 	

Resident 		Date 	

Resident 		Date 	

Appendix B
[bookmark: _Toc30902578][bookmark: _Toc30904202][bookmark: _Toc30905006]Community Resources
Farmville Area Code (434)



Banks
Bank of America, 201 N Main St.	392-7100
BB&T, 1304 Main St.	392-8147
Benchmark Community Bank, 1577 S. Main St.	392-9088
Citizens Bank & Trust Co., 1712 S Main St.	392-7633
First VA Bank- Colonial, 200 N Main St.	315-2345
Planters Bank, 1508 S Main St.	392-6850
Wachovia, 127 N. Main St.	392-6121

Buses
Greyhound, 204 E 3rd St.	392-5153

Cable/Phone Companies
Charter Communications, Rte 644	392-8144
Embarq, 208 S. Main Street	392-8292

Car Care
Amerilube, Perry Dr.	315-5500
B & G Auto, Inc., 806 Buffalo St.	392-1723
Bailey’s Auto Service, 703 N Main St.	392-9111
Davis Pontiac, Rte 460 West	392-4911
East End Motor, E Third St.	392-3914
Exchange Auto Repair, 2209 W Third St.	392-4383
Fourth Street Motor Co., 210 Fourth St.	392-3896
Haley Inc., Rte 460 West	392-3164
Newman Tire, 315 W Third St.	392-6131

Furniture Rental
Kelly Rentals, Longwood Village Shopping Center	392-2255

Gas and Electric
Dominion Power, For more information call         (888)	337-3000
Ellington Energy (Propane), 1812 W Third St.	392-3176
Jenkins, Roy C., Inc., 2000 W Third St.	392-6061
Suburban Propane, 3082 Third St.	392-5151

Health Clubs
YMCA, 580 Commerce Road	392-3456

Hospitals
Southside Community Hospital, 800 Oak St.	392-8811

Internet Services
Cornerstone, PO Box 813	392-7252
CEVA NET, For more information call                   1.877.	444.2382
Heart of Virginia Communications, 122 Fourth St.	392-7252
Kinex, 110 Fourth St.	392-4804
Longwood University Internet Service, For info call	395-4357
Moonstar BBS, 104 S Virginia St.	392-1770
Ntelos, 122 Forth St.	392-7252

Post Office
Farmville, 301 E Third St.	392-4349
Longwood University, Lankford 130	395-2116

Restaurants
Applebees
Arby’s
The Bakery
Burger King, 1004 S Main St.	392-8909
Charley’s Waterfront Café, 201-B Mill St.	392-1566
Daily Grind
Dairy Queen, South Gate Shopping Center	392-7441
Domino’s Pizza, 2010 S Main St.	392-3000
El Patron, 100 High Street	315-0279
Golden Palace, 913 S Main St. (South Gate Shp Ctr)	392-9989
Hitch-in-Post, Rte 15 S	223-1234
Hong Kong Kitchen, 1506 S Main St.	392-3532
Huddle House, 1800 S Main St.	391-3422
Kentucky Fried Chicken, Hwy 15	392-5656
La Parota Grill, 2104 S Main St.	392-3999
Macado’s, 200 E Third St.	392-8077
McDonald’s, 306 S Main St.	392-3406
Merk’s, 1306 N Main St.	392-4746
Mulligan’s, 202 High St.	316-8787
Pino’s Pizza, 404 S Main St.	392-3135
Pizza Hut, 1510 W Main St.	392-3235
Ruby Tuesday
Shoney’s Restaurant, 1503 S Main St.	392-5807
Subway, 308 S Main St.	392-8868
Taco Bell, 2003 S Main St.	315-8873
Walker’s Diner, 307 N Main St.	392-4230
Wendy’s, 1809 S Main St.	392-7419
Wing Shak, 308 S Main St.	392-6686


Storage Companies
ABO Self Storage, 1735 Cumberland Rd	392-8428
Atkins Mini Storage, 211 S Main St.	392-6181
Dogwood Park Mini Storage I, 198-F Milnwood Rd	391-3464
Dogwood Park Mini Storage II, 464 Plank Rd	392-7011
Farmville Mini Storage, 203-B E Third St	392-6163
Price Rite Mini Storage, Rte 636	392-5816

Taxicabs
5 Star Taxi	547-3355

Telephone Services
Sprint, For more information call	392-3121

Trains
Amtrak, For more information call                        1-800-	872-7462

Town Offices
Robin Atkins, Director of Public Works	392-3331
Larry Philbeck, Building Inspector	392-8465
Kim Thompson, Property Inspector	392-3331
Gerry Spates, Town Manager	392-8465
Town Manager’s Office, 116 N. Main St.	392-5686
Town Treasurer’s Office, 114 N. Main St.	392-3333
Farmville Police Department, 114 N. Main St.	392-3332
Public Works, 814 Longwood Ave.	392-3331
Farmville Area Bus, 112 S Main St.	392-7433
Farmville Volunteer Fire Depart., 1000 W Third St.	392-6543
Farmville Regional Airport, 130 Wedgewood	392-9016
Prince Edward Rescue Squad, 406 E Third St.	392-6973
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