END OF YEAR DAMAGE/REPAIR CHARGES

WHAT TO EXPECT AFTER SPRING CLOSING

Damage Billing Policy

Each resident will be responsible for the condition of the room/apartment assigned to him/her. Each area will be inspected by Residential and Commuter Life staff prior to occupancy and upon termination of occupancy. Any lack of cleanliness and/or damage/vandalism to or theft or loss of university property, including loss of keys issued to the resident, will be charged to the resident's account.
Keys must be returned directly to a staff member (either in person during a traditional check out appointment or by using an EXPRESS envelope). If keys are accidentally taken home, they must be returned to RCL, no later than 5:00pm on Friday, May 20. If keys are not received by this deadline, students will be assessed the established key/core replacement charges. Mail keys to Residential and Commuter Life, Longwood University, 201 High Street, Farmville, VA 23909.
Your EXPRESS CHECKOUT nor your scheduled CHECKOUT APPOINTMENT with your Resident Assistant is NOT the final assessment of your room/apartment. Each room/apartment will receive a FINAL INSPECTION by the Residence Education Coordinator (REC) to ensure that all damages have been accurately assessed.  If you are responsible for a particular damaged item, please inform your RA so that charges can be accurately billed. Otherwise, the cost for unclaimed damage in the room/apartment will be shared equally by the assigned residents.

Main campus residents that opt to Express Check-out agree to pay for damages/repairs, missing furniture, cleaning, and/or trash removal assessed and forfeits their right to appeal any damages/repairs assessed. Express Check-out is NOT available for Longwood-managed apartment residents.

On June 1, damage charge notifications will be sent, via Longwood email, only to students that

have incurred charges. Students will be provided appeal instructions if they wish to contest charges. All appeals must be received electronically (via a designated form on the RCL website), no later than 5:00pm on June 15. NO APPEALS WILL BE ACCEPTED AFTER THIS DEADLINE.

Final appeal decisions will be communicated via e-mail, no later than June 22.

