Human Resources:  MyLongwood  Frequently Asked Questions (Faculty/Staff) 
Question: How do I access my Human Resources information in the myLongwood portal?

Answer: The portal is available at https://my.longwood.edu. The Human Resources channel is found on the Employee Resources tab. 

Question: What kind of information will I find in the Human Resources channel?

Answer: Information found in the Human Resources channel in myLongwood will include viewing of addresses, phone numbers, and email addresses, viewing and updating of emergency contact and martial status. Benefits information such as health benefits, retirement plan, flexible spending account, and tax sheltered annuities is also available.
Question: Will I still access Payline for payroll information? 
Answer: Yes, Payline will still serve as our system of record for leave balances and pay and deductions information. You may access Payline directly from the myLongwood portal. The link is found both under quick links or the Payline channel within the Employee Resources tab.
Question: Will I be able to change my benefits information in myLongwood? 
 
Answer: No, if you need to make changes to your health benefits, flexible spending accounts, or tax sheltered annuities, please contact the HR Benefits Manager at 2076.

Question: Who do I contact if I have questions? 

Answer: If you have questions concerning access to or functionality of the MyLongwood portal please contact User Support Services at (434) 395-4357 or email helpdesk@longwood.edu.  If you have questions about the information found in the Human Resources channel please contact Human Resources at (434) 395-2074.
