Registration:  MyLongwood Frequently Asked Questions (Student) 
Question: How do I access the registration system in the myLongwood portal?
Answer: The portal is available at https://my.longwood.edu. The registration system is available on the Student tab in the Registration Tools channel in the portal. 
Question: Will I have to have a user ID and password to access the myLongwood portal? 

Answer: Yes, you will log on to the portal using your LancerNet ID and password (the same credentials that you use to access your Longwood email). 

Question: What functionality is available in the Registration Tools channel? 
Answer: In the Registration Tools channel you can add or drop classes, look up classes, check your registration status, and view your schedule detail.  Degree evaluations are available to all students but will be most accurate for students whose academic program is governed by the 2007 catalog.  If you find a discrepancy in your evaluation contact your advisor or the registrar’s office at (434) 395-2580.
Question: Will my registration information be sent to me in the mail?

Answer: No, your registration information will be available in the MyLongwood portal ONLY. This information WILL NOT be sent to you in the mail.

Question: Are instructions on how to use the registration functions in the portal available to me? 

Answer: Yes, a video tutorial on general navigation and customization of the portal as well as one for registering for classes can be accessed on the Tutorial tab within the portal or in the General Support section of this website.
Question: Who do I contact if I have questions? 

Answer: If you have questions concerning access to or functionality of the MyLongwood portal please contact User Support Services at (434) 395-4357 or email helpdesk@longwood.edu.  If you have questions about registration contact the Registrar’s office at (434) 395-2580 or email regis@longwood.edu.
To view MASTER SCHEDULE OF CLASSES INFORMATION visit: http://www.longwood.edu/registrar/schedule_spring_fall/Master%20Schedule-spring-fall-Narrative.htm 
