Student Accounts:  MyLongwood Frequently Asked Questions (Student)
Question: How do I access my student account information in the MyLongwood portal?
Answer: The portal is available at https://my.longwood.edu. You will find your student account information on the Student tab in the My Student Account channel in the portal. 
Question: Will I have to have a user ID and password to access the myLongwood portal? 

Answer: Yes, you will log on to the portal using your LancerNet ID and password (the same credentials that you use to access your Longwood email). 

Question: Will my student account information be sent to me in the mail?

Answer: No, your student account information will be available in the MyLongwood portal ONLY. This information WILL NOT be sent to you in the mail.
Question: Will I receive my account information via my Longwood email account? 

Answer: You will receive notification via your Longwood email account when you need to address your account information in the portal.
Question: What is TouchNet? 

Answer: TouchNet is a web based service that will provide online, self-service access to the student account, billing history, payment plans, and automated payment methods using your Visa or Mastercard(debit or credit) or drafts from bank accounts. TouchNet will be available to you via the myLongwood portal. 
Question: Who can access my TouchNet account? 

Answer: Touchnet will enable students to designate authorized users (parents, grandparents, guardians, etc) to access and manage their account.  

Question: Will my authorized users access TouchNet via the myLongwood portal? 

Answer: No, authorized users will enter TouchNet directly through a provided link. Access to the myLongwood portal requires a LancerNet ID and password, authorized users will be provided with a password directly into the TouchNet system. 

Question: How do payments in TouchNet work? 

Answer:  TouchNet will allow you the opportunity to enroll in our new Touchnet Payment Plan. Payments can be made using your Visa or MasterCard (debit or credit) or draft from your checking or savings account.  
Question: Can I make payments by check? 

Answer: Longwood University may process paper checks electronically beginning with 2007 fall payments. If you deliver a check in-person, mail it to the college, or place in our drop box location, your paper check will be converted to an electronic Automated Clearing House (ACH) transaction.

Question: What if I prefer not to have my account electronically debited? 
Answer: If you don’t wish to have your account electronically debited, you must mail your payments to Longwood University Processing Center, 201 High Street, Farmville, Va. 23909. 
Question: Are instructions on how to use the portal available to me? 

Answer: Yes, a video tutorial on general navigation and customization of the portal can be accessed on the Tutorial tab within the portal or in the General Support section of this website. 

Question: Who do I contact if I have questions? 

Answer: If you have questions concerning access to or functionality of the MyLongwood portal please contact User Support Services at (434) 395-4357 or email helpdesk@longwood.edu.  If you have questions about your account contact the Student Account office at (434) 395-2067 or email studentaccounts@longwood.edu. 
