MyLongwood Groups: Frequently Asked Questions 
Question: What are myLongwood Groups?

Answer:   MyLongwood Groups allow faculty, staff and student organizations at Longwood the ability to create and manage group homepages for clubs, organizations, and other affiliations and interests. 
Question: What are some of the functions available in Groups? 

Answer: Functionality available within a myLongwood Group includes announcements, news, calendar, chat, message board, file distribution, and more!

Question:  How do I access Groups in myLongwood? 

Answer: To access myLongwood Groups you must log in to the myLongwood portal and select the Groups icon on the top right. 

Question: Who can request a myLongwood Group?

Answer: Longwood faculty and staff members can request a Group.  Student organizations may also request a group; however, the request must originate from the organization’s advisor. 
Question: How do I request a Group?

Answer: To request a Group you must complete the Group Request form. To access the form click on the Groups icon in the top right corner in myLongwood and click on Request Group. 
Question: Where can I find more information on the functionality of myLongwood Groups? 

Answer: More information and detailed instructions on how to use myLongwood Groups can be found in the Help section of the myLongwood portal.

Question: Who do I contact if I have questions? 

Answer: If you have questions concerning MyLongwood Groups please contact User Support Services at (434) 395-4357 or email helpdesk@longwood.edu.  
